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NDS 2009 National Employment Forum incorporating the Workability International Conference

6 – 9 September 2009  •  Hilton Hotel, Sydney, Australia

PRELIMINARY PROGRAM SUNDAY, 6 SEPTEMBER 2009
12.00pm–
5.00pm

REGISTRATION
Hilton Hotel, Sydney

6.00pm–
8.00pm

WELCOME TO SYDNEY – ‘THE CITY ON THE HARBOUR’ COCKTAIL PARTY
Waterfront Restaurant, The Rocks

DAY 1 PRELIMINARY PROGRAM MONDAY, 7 SEPTEMBER 2009
8.30am–
9.30am REGISTRATION / ARRIVAL TEA AND COFFEE

9.30am–11.00am OPENING PLENARY
WELCOME TO COUNTRY & OPENING PLENARY

Welcome – Tony Lund, President, National Disability Services

Indigenous welcome

Impact of Globalisation on the Employment of People with Disability

AN International perspective

11.00am–
11.30am MORNING TEA

11.30am–1.00pm CONCURRENT PLENARY SESSIONS 11.30am–1.00pm CONCURRENT PLENARY SESSIONS
OPEN EMPLOYMENT PLENARY DISABILITY ENTERPRISES PLENARY
SECURING JOBS IN THE PUBLIC SERVICE DISABILITY ENTERPRISES

Expanding employment opportunities in the public service: a government perspective

Expanding employment opportunities in the public service – Kerrie Langford, Advance Personnel

Policy Directions in Australian Disability Enterprises

Australian Disability Enterprises Excellence Awards 2009

1.00pm–
2.00pm LUNCH

 

2.00pm–3.15pm CONCURRENT SESSIONS 2.00pm–3.15pm CONCURRENT SESSIONS
OPEN EMPLOYMENT DISABILITY ENTERPRISES
CREATING TRAINING 
OPPORTUNITIES IMPROVING OUTCOMES CREATING SUCCESS RELATIONSHIPS IN DIFFICULT TIMES TRANSITIONS NEW PURCHASING GUIDELINES

Building pathways between 
vocational training and 
disability employment services
Craig Harrison, Personnel Employment

Community integration as part 
of the rehabilitation of people 
with acquired brain injury
Presenters TBC,  
Brightwater & Rocky Bay

Better assessment of 
jobseekers with disabilities: 
Upskilling frontline staff
Amanda Calwell-Smith,  
Essential Personnel

Developing natural supports
Wendy Quarles, Center on 
Rehabilitation Synergy-University of 
New York at Buffalo

Business excellence: 
Promoting the employment of 
people with disabilities
Michael Horgan, Rehab Group

Partnerships: Its all about 
relationships and trust
Robyn Klos,  
Gracelands Group of Services

Managing business relationships 
in difficult times: a business 
perspective

Managing business relationships 
in difficult times: a service 
provider perspective

Making transition to work 
programs successful
Brett Fahey

Transition to work: another 
approach

Procuring government business: a 
step-by-step guide

Attracting government grants

DISCUSSION DISCUSSION DISCUSSION DISCUSSION DISCUSSION DISCUSSION
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Day one morning tea sponsor



10
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3.15pm–
3.45pm AFTERNOON TEA

3.45pm–4.45pm PLENARY SESSION
Motivational speaker – Tom O’Toole, ‘The Baker from Beechworth’

7.00pm–
11.30pm

CONFERENCE DINNER
Hilton Hotel, Sydney

 

DAY 2 PRELIMINARY PROGRAM TUESDAY, 8 SEPTEMBER 2009
8.00am–
9.00am REGISTRATION / ARRIVAL TEA AND COFFEE

9.00am–10.15am OPENING PLENARY
WELCOME & OPENING PLENARY

Which way now? Interpreting the policy compass – Ken Baker, National Disability Services

Government employment strategies

10.15am–
10.45am MORNING TEA

10.45am–12.15pm CONCURRENT PLENARY SESSIONS 10.45am–12.15pm CONCURRENT PLENARY SESSIONS
OPEN EMPLOYMENT PLENARY DISABILITY ENTERPRISES PLENARY INTERNATIONAL PLENARY

Department of Education, Employment and Workplace Relations update

Transition to new contracts

Department of Families, Housing, Community  
Services and Indigenous Affairs update 

Industrial relations: the new world

INTERNATIONAL POLICY TRENDS

12.15pm–
1.15pm LUNCH

1.15pm–2.30pm CONCURRENT SESSIONS 1.15pm–2.30pm CONCURRENT SESSIONS
OPEN EMPLOYMENT DISABILITY ENTERPRISES
OTHER SERVICE MODELS REHABILITATION PARTNERSHIPS MARKETING MANAGING TRANSITIONS To be confirmed

Working outside the square: 
Stories of entrepreneurs with 
disability
Mike Coles, Cowan Creek Consulting 
& Sue Werner, The Spastic Centre of 
NSW

An alternative employment 
model

Vocational Rehabilitation 
Services

MGP profile for Wii habilitation 
and B2B opportunities
Phil Taylor, Abilities Unlimited of 
Jonesboro

Opportunities created by the 
ACCI & NDS project
Presenter TBC, ACCI & Jennifer 
Kitchin, National Disability Services

Personal story
Stuart Jenkinson, People With 
Disabilities (WA)

HOW TO POSITION PRODUCTS  
AND SERVICES

SMALL SCALE BUT EFFECTIVE 
MARKETING 

retirement
Robyn Edwards, SPRC,  
University of New South Wales

Impact of RETRENCHMENT
Nyla Gaylord,  
Rochester Rehabilitation Centre

DISCUSSION DISCUSSION DISCUSSION DISCUSSION DISCUSSION DISCUSSION

2.30pm–
3.00pm AFTERNOON TEA
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Day one dinner sponsor
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DAY 3 PRELIMINARY PROGRAM
WEDNESDAY, 9 SEPTEMBER 2009
8.00am–
9.00am REGISTRATION / ARRIVAL TEA AND COFFEE

9.00am–10.30am OPENING PLENARY
WELCOME & OPENING PLENARY

Employment for some of the most disadvantaged: Indigenous people with disability

Shining through and beyond  – Dan Kearns, Education Queensland

10.30am–
11.00am MORNING TEA

11.00am–12.30pm PLENARY SESSION
THE POTENTIAL OF PARTNERSHIPS

Partnerships between business & non-government organisations

Challenging the status quo – Presenters TBC, Bedford Industries

Building partnerships across borders – Pauline Kleinitz, CBM-Nossal Institute Partnership for Disability 
Inclusive Development, Christine Walton, Australian Disability and Development Consortium & Margaret Gadd, 
National Disability Services

12.30pm–
1.30pm LUNCH

3.00pm–4.30pm CONCURRENT PLENARY SESSIONS

OPEN EMPLOYMENT PLENARY DISABILITY ENTERPRISES PLENARY

WEATHERING THE STORM:  
WORKING FROM WITHIN

WEATHERING THE STORM:  
WORKING FROM WITHIN

Presentations & panel discussion on strategies 
organisations may use to survive (and even 
thrive)

Presentations & panel discussion on strategies 
organisations may use to survive (and even 
thrive)

4.30pm–
6.00pm WORKABILITY INTERNATIONAL ANNUAL GENERAL MEETING

6.00pm–
7.30pm

MID-CONFERENCE ‘CHILL OUT’ COCKTAILS
Hilton Hotel, Sydney



136 – 9 September 2009  •  Hilton Hotel, Sydney, Australia

Shining Through: Creating Sustainable Employment in a Turbulent World

DAY 3 PRELIMINARY PROGRAM
WEDNESDAY, 9 SEPTEMBER 2009
8.00am–
9.00am REGISTRATION / ARRIVAL TEA AND COFFEE

9.00am–10.30am OPENING PLENARY
WELCOME & OPENING PLENARY

Employment for some of the most disadvantaged: Indigenous people with disability

Shining through and beyond  – Dan Kearns, Education Queensland

10.30am–
11.00am MORNING TEA

11.00am–12.30pm PLENARY SESSION
THE POTENTIAL OF PARTNERSHIPS

Partnerships between business & non-government organisations

Challenging the status quo – Presenters TBC, Bedford Industries

Building partnerships across borders – Pauline Kleinitz, CBM-Nossal Institute Partnership for Disability 
Inclusive Development, Christine Walton, Australian Disability and Development Consortium & Margaret Gadd, 
National Disability Services

12.30pm–
1.30pm LUNCH

1.30pm–3.15pm CONCURRENT SESSIONS

EFFECTIVE PARTNERSHIPS BUSINESS DEVELOPMENT VOCATIONAL TRAINING & SKILL 
DEVELOPMENT

Building effective 
partnerships (Phoenix & 
Daybreak)
Robert Styling, Phoenix Society

Micro-credit and  
self-employment
Shamim Ferdous, Bangladesh 
Protibondhi Foundation & Jason 
McKey, Job Placement

Building partnerships 
towards inclusive employment 
for persons with disabilities 
in Asia

Have the rules changed? 
Ethical issues for providers in 
the current economic climate
Jeffrey Dulko, Rochester 
Rehabilitation Center

Challenges facing providers 
in a changing market within 
the United Kingdom
Stuart Knowles, Shaw Trust Ltd

The Goodwill way: The 
European opportunity
Don Roberts, Goodwill International

Building up vocational 
competence for people with 
psychiatric disability by 
diversified pre-employment 
training in real work and 
community-based settings
Thomas Chu Sai Ming, New Life 
Psychiatric Rehabilitation Association

Creating vocational education 
and training opportunities for 
differently abled people in 
Tiruvannamalai District
Rama Perumal, SINAM

Skill development, training 
and building career pathways
Ram Prasad Dhungana, National 
Rehabilitation Centre of the Disabled

DISCUSSION DISCUSSION DISCUSSION

3.15pm–
3.45pm AFTERNOON TEA

3.45pm–4.30pm PLENARY SESSION
What lies ahead for employment: an international perspective

4.30pm–
4.45pm CONFERENCE CLOSE

6.30pm–
9.30pm

‘AUSSIE’ BUSH BARBEQUE
The Pavilion, Sydney

Program Disclaimer

National Disability Services Limited (NDS) believes that the information contained in this publication is correct at the time of 
printing.  However, NDS reserves the right to vary any of the speakers, topics or times referred to in this publication without further 
notice.  Any conference or public forum referred to in this publication may involve the presentation of information by speakers or 
other persons (Presentations).  The views expressed in any Presentations are not necessarily the views of NDS and NDS does not 
warrant or represent that the Presentations are accurate or suitable for any specific needs.  The Presentations are intended to 
provide general information only that should not be relied on instead of other legal, medical, financial or professional advice.


